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aired some news stories about disorders caused by holes in two neighborhoods in the north of Natal, 
totaling 10 minutes and 56 seconds of material. This � me was divided between live entries, VTs and 
comments of the presenter. In this almost 11 minutes of news story were presented, basically, complaints 
of residents about the issue, the drama� za� on of the reporter (Screenshot 1) and only a few seconds were 
reserved to the City Hall's response, in a note read by the presenter in the studio.

   
Screenshot 1 – Sequence of links with Ediana Miralha in RN1 (06/10/2019)

Source: Adapted from Globoplay images

 It is important to contextualize how this kind of approach is manifested in RN1, because this 
was the format that prevailed un� l July 15, when we started the analysis for this paper. In the other days, 
the sudden departure of the reporter-actress changed the narra� ve of the program during the week, 
because the reporters who became responsible for these issues started to embody neutral a�  tudes in 
the news stories. These reporters began to expose the structural problems of the city in a serious way, 
without irreverence concerning their performances and the text presented (since the excessively informal 
vocabulary is not part of the ethical principles of the profession either)

 This appeared refl ected in the organiza� on of the news throughout the week, because, s� ll 
on July 15, three blocks explored links with service provision and there was also an a� rac� on with the 
recording errors en� tled Basti dores com Ediana Miralha, which reveals an exaggerated investment in 
entertainment. The blocks with Ediana Miralha contained 1) a live entry of more than 6 minutes, in which 
the reporter presented claims about holes, lack of sanita� on and safety; and in which a parody of the 
song Tocando em Frente by Almir Sater was sung by residents and children in choir and 2) a 6-minute VT 
exposing the lack of public transporta� on in circula� on, in which the reporter acted as a passenger of a 
crowded bus. There were also blocks that showed the presenter of RN1, Murilo Meireles, displaced from 
the studio to the street in order to report the negligence of the city in rela� on to the signaling of an avenue 
with unfi nished construc� on works. This news story lasted more than 13 minutes, totaling more than 25 
minutes of service provision in a single edi� on.

With the departure of Ediana Miralha from the professional staff  of the company, the reproduc� on 
of this way of transmi�  ng informa� on by other reporters - who tried to appropriate a much more 
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informal language used by Ediana when presen� ng the news - only happened again on 18. Guided by the 
produc� on, the reporter Mariana Rocha embodies the tone of complaints and informality, par� cipa� ng 
in the unfortunate anniversary of an inconclusive drainage. This event featured a cake and toppings with 
photos of the mayor, of the construc� on work secretary, of the city's logo and of the execu� ng company's 
logo. The reporter even goes under the table a� er tas� ng the cake, in reference to the program Mais Você, 
as shown in Screenshot 2.   

  
Screenshot 2 – Images of the hole's anniversary by virtue of an unfi nished construction work

Source: Adapted from Globoplay images

Despite extensive links or VTs, usually the newscast produc� on team only off ers 35 seconds to 1 
min for the responses of companies or en� � es involved in these types of community claims. This, in fact, 
seems to be the dynamics of the newscast. According to the taxonomy elaborated by Schmitz (2011), the 
primary sources explored in the news stories and in the links are basically individual ones. The authorized 
source is only incorporated as a note or in a short response presented in the reporter's text.  

From the 15th to the 20th, just in one day (July 19th) there was concern to show the offi  cial voice's 
version, in this case the Natal's Secretary of Educa� on, in a VT that showed Mariana Rocha denouncing 
the absence of salary payment to cooks and kitchen assistants of municipal schools. A� er fi ve cooks and 
a mother were heard about the case, the Secretary explained the reasons for the payment delay, using 1 
min and 16 seconds of the VT to react to the complaints listed by the journalist. 

 In the rest of the news stories and live entries of the days 15, 16, 17 and 19 of July, the presenter, 
in the studio, only says to have contacted the sector or organiza� on responsible for the service providing, 
quo� ng the resolu� on promises made to him. This shows, in a way, a dispropor� onality in the use of 
voices, distancing the newscast from the polyphonic models (Machado, 2000) of journalism. Despite the 
inten� on to resolve the problem and to publicise what is of public interest, it is clear the existence of 
a concern about the spectaculariza� on of the facts presented rather than with the modula� on of the 
speeches in order to promote a plurality of voices. This kind of journalism gives more space to sources that 
represent only one side.
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Another aspect worth men� oning concerns the RN Comunidade vigne� e, which appears in some 
edi� ons or in some blocks, but at other � mes - when the presenter summons the reporter who brings 
community issues - the opening sequence of the a� rac� on does not appear and there is no men� on of it, 
which leads us to believe that there is no pa� ern in the TV news script. There is no rota� on between the 
agendas either. During the week, only one agenda did not refer to the theme of basic sanita� on and urban 
services, since it addressed complaints related to the Department of Educa� on.  

 Supposedly, complaints are received by Whatsapp, as the newscast usually makes use of 
collabora� ve videos to introduce the problems presented in the program. The collabora� on also takes 
place in other service provision a� rac� ons broadcasted by the news, such as the job search diary en� tled 
Quero Meu Emprego (I want my job), in which viewers send videos talking about their professional skills. 
There is another a� rac� on on the news where the reporter Lucas Cortez walks the streets looking for 
unusual characters from the natalense scene. This a� rac� on is aired through long inserts during the news, 
which together exceed 13 minutes and which are highlighted through the newscast' dura� on . On the day 
20 July, for example, the a� rac� on was opened with the singer Francisco do Faustão - par� cipant of Se 
Vira nos 30 from the program Domingão do Faustão - making a musical presenta� on. The reporter also 
uses super informal language, verbalizing expressions such as "what's up people!" and his catchphrase 
"success" while hugging people during the broadcast. This stance is compa� ble with the former reporter 
of the RN1, Ediana Miralha, who used to refer to ci� zens with whom she talked by their nicknames or 
by their fi rst names, showing a seemingly in� macy with the community and incorpora� ng in the script 
sentences as "come here, woman!", "girl, come here and tell us" or addressing the presenter in the studio, 
Murilo Meireles, as Mumu.  

Final remarks

The observa� on of the three news programs shows how the sta� ons include, in diff erent ways, 
community-related issues in the programming of their newscasts. Each sta� on, in its own way, places 
the demands of the viewers as a priority agenda. It is no� ced that the live par� cipa� on of the reporter, 
direct from the communi� es, began to be valued because, in addi� on to permi�  ng a closeness with the 
public, it carries an eff ect of immediacy. Some� mes the links seem more extensive than necessary. This 
can be interpreted in two ways: the fi rst, because of the lack of structural condi� ons to produce a greater 
diversity of content; the second, because of the sensa� onalist strategy used to drama� ze the facts to an 
exhaus� ve degree. The two possibili� es can also be added together. 

RN1 and JPB1 tend to invest in a more informal language, using as strategies the theatraliza� on 
of the news and a more pronounced performance of the reporters. In these newscasts, some reporters 
assume this more striking role, dis� nguishing themselves among the others, who embody a more serious 
approach to the facts. In this sense, SE1 - even when exploring issues related to the rou� ne of the 
popula� on - adopts a more neutral stance, close to the tradi� onal standard of television news. There are 
no specifi c reporters for that kind of agenda.

It is observed that the amount of � me devoted to community themes does not refl ect a diversity 
of sources. The popula� on, whether in an individual or tes� monial condi� on, is more present in the live 
entries and in the interviews made by the produc� ons. In the analyzed period, offi  cial sources appear 
� midly, most o� en only through a note. It is not clear whether it is a decision made by the editorial team 
or by the representa� ves themselves, but the fact is that this denotes a priority of agenda, as it waves 
itself as a way for broadcasters to priori� ze the interests of the collec� ve. Thus, the reporters present 
themselves as true mediators of the popula� on's problems, some� mes implicitly, but also explicitly, as 
we can see in the TV Sergipe newscast, which presumptuously repeats the catchphrase Chama o SE1 que 
Resolve. 
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 However, what is important to refl ect is that the journalist can and should mediate the problems 
of the community, but the treatment given to it cannot be transformed into a spectacle, as if the problems 
that are so relevant in the lives of those men and women were meant to be a joke. This is not the role of 
journalism, nor the role of what is called community journalism.
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