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aired some news stories about disorders caused by holes in two neighborhoods in the north of Natal,
totaling 10 minutes and 56 seconds of material. This time was divided between live entries, VTs and
comments of the presenter. In this almost 11 minutes of news story were presented, basically, complaints
of residents about the issue, the dramatization of the reporter (Screenshot 1) and only a few seconds were

reserved to the City Hall's response, in a note read by the presenter in the studio.

Screenshot 1 - Sequence of links with Ediana Miralha in RN1 (06/10/2019)

Source: Adapted from Globoplay images

It is important to contextualize how this kind of approach is manifested in RN1, because this
was the format that prevailed until July 15, when we started the analysis for this paper. In the other days,
the sudden departure of the reporter-actress changed the narrative of the program during the week,
because the reporters who became responsible for these issues started to embody neutral attitudes in
the news stories. These reporters began to expose the structural problems of the city in a serious way,
without irreverence concerning their performances and the text presented (since the excessively informal
vocabulary is not part of the ethical principles of the profession either)

This appeared reflected in the organization of the news throughout the week, because, still
on July 15, three blocks explored links with service provision and there was also an attraction with the
recording errors entitled Bastidores com Ediana Miralha, which reveals an exaggerated investment in
entertainment. The blocks with Ediana Miralha contained 1) a live entry of more than 6 minutes, in which
the reporter presented claims about holes, lack of sanitation and safety; and in which a parody of the
song Tocando em Frente by Almir Sater was sung by residents and children in choir and 2) a 6-minute VT
exposing the lack of public transportation in circulation, in which the reporter acted as a passenger of a
crowded bus. There were also blocks that showed the presenter of RN1, Murilo Meireles, displaced from
the studio to the street in order to report the negligence of the city in relation to the signaling of an avenue
with unfinished construction works. This news story lasted more than 13 minutes, totaling more than 25
minutes of service provision in a single edition.

With the departure of Ediana Miralha from the professional staff of the company, the reproduction

of this way of transmitting information by other reporters - who tried to appropriate a much more
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informal language used by Ediana when presenting the news - only happened again on 18. Guided by the
production, the reporter Mariana Rocha embodies the tone of complaints and informality, participating
in the unfortunate anniversary of an inconclusive drainage. This event featured a cake and toppings with
photos of the mayor, of the construction work secretary, of the city's logo and of the executing company's
logo. The reporter even goes under the table after tasting the cake, in reference to the program Mais Vocé,
as shown in Screenshot 2.

Screenshot 2 - Images of the hole's anniversary by virtue of an unfinished construction work

ANIVERSARIO DA OBRA DE DRENAGEM P ANIVERSARIO DA OBRA DE DRENAGEM - }
Morodcres da rwa 5o Luzia, $m 1gaps. Erotesiom @ pedem o cenchimdo do ab o I FTEF I Moradares da rua Sanra Luzia, om Igaps, protestam @ padem a conclus3o ca cbra 0

Source: Adapted from Globoplay images

Despite extensive links or VTs, usually the newscast production team only offers 35 seconds to 1
min for the responses of companies or entities involved in these types of community claims. This, in fact,
seems to be the dynamics of the newscast. According to the taxonomy elaborated by Schmitz (2011), the
primary sources explored in the news stories and in the links are basically individual ones. The authorized
source is only incorporated as a note or in a short response presented in the reporter's text.

From the 15th to the 20th, just in one day (July 19th) there was concern to show the official voice's
version, in this case the Natal's Secretary of Education, in a VT that showed Mariana Rocha denouncing
the absence of salary payment to cooks and kitchen assistants of municipal schools. After five cooks and
a mother were heard about the case, the Secretary explained the reasons for the payment delay, using 1
min and 16 seconds of the VT to react to the complaints listed by the journalist.

In the rest of the news stories and live entries of the days 15, 16, 17 and 19 of July, the presenter,
in the studio, only says to have contacted the sector or organization responsible for the service providing,
quoting the resolution promises made to him. This shows, in a way, a disproportionality in the use of
voices, distancing the newscast from the polyphonic models (Machado, 2000) of journalism. Despite the
intention to resolve the problem and to publicise what is of public interest, it is clear the existence of
a concern about the spectacularization of the facts presented rather than with the modulation of the
speeches in order to promote a plurality of voices. This kind of journalism gives more space to sources that

represent only one side.
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Another aspect worth mentioning concerns the RN Comunidade vignette, which appears in some
editions or in some blocks, but at other times - when the presenter summons the reporter who brings
community issues - the opening sequence of the attraction does not appear and there is no mention of it,
which leads us to believe that there is no pattern in the TV news script. There is no rotation between the
agendas either. During the week, only one agenda did not refer to the theme of basic sanitation and urban
services, since it addressed complaints related to the Department of Education.

Supposedly, complaints are received by Whatsapp, as the newscast usually makes use of
collaborative videos to introduce the problems presented in the program. The collaboration also takes
place in other service provision attractions broadcasted by the news, such as the job search diary entitled
Quero Meu Emprego (I want my job), in which viewers send videos talking about their professional skills.
There is another attraction on the news where the reporter Lucas Cortez walks the streets looking for
unusual characters from the natalense scene. This attraction is aired through long inserts during the news,
which together exceed 13 minutes and which are highlighted through the newscast' duration . On the day
20 July, for example, the attraction was opened with the singer Francisco do Faustdo - participant of Se
Vira nos 30 from the program Domingdo do Faustéo - making a musical presentation. The reporter also
uses super informal language, verbalizing expressions such as "what's up people!" and his catchphrase
"success" while hugging people during the broadcast. This stance is compatible with the former reporter
of the RN1, Ediana Miralha, who used to refer to citizens with whom she talked by their nicknames or
by their first names, showing a seemingly intimacy with the community and incorporating in the script
sentences as "come here, woman!", "girl, come here and tell us" or addressing the presenter in the studio,

Murilo Meireles, as Mumu.

Final remarks

The observation of the three news programs shows how the stations include, in different ways,
community-related issues in the programming of their newscasts. Each station, in its own way, places
the demands of the viewers as a priority agenda. It is noticed that the live participation of the reporter,
direct from the communities, began to be valued because, in addition to permitting a closeness with the
public, it carries an effect of immediacy. Sometimes the links seem more extensive than necessary. This
can be interpreted in two ways: the first, because of the lack of structural conditions to produce a greater
diversity of content; the second, because of the sensationalist strategy used to dramatize the facts to an
exhaustive degree. The two possibilities can also be added together.

RN1 and JPB1 tend to invest in a more informal language, using as strategies the theatralization
of the news and a more pronounced performance of the reporters. In these newscasts, some reporters
assume this more striking role, distinguishing themselves among the others, who embody a more serious
approach to the facts. In this sense, SE1 - even when exploring issues related to the routine of the
population - adopts a more neutral stance, close to the traditional standard of television news. There are
no specific reporters for that kind of agenda.

It is observed that the amount of time devoted to community themes does not reflect a diversity
of sources. The population, whether in an individual or testimonial condition, is more present in the live
entries and in the interviews made by the productions. In the analyzed period, official sources appear
timidly, most often only through a note. It is not clear whether it is a decision made by the editorial team
or by the representatives themselves, but the fact is that this denotes a priority of agenda, as it waves
itself as a way for broadcasters to prioritize the interests of the collective. Thus, the reporters present
themselves as true mediators of the population's problems, sometimes implicitly, but also explicitly, as
we can see in the TV Sergipe newscast, which presumptuously repeats the catchphrase Chama o SE1 que
Resolve.
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However, what is important to reflect is that the journalist can and should mediate the problems

of the community, but the treatment given to it cannot be transformed into a spectacle, as if the problems
that are so relevant in the lives of those men and women were meant to be a joke. This is not the role of
journalism, nor the role of what is called community journalism.
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